SIETAR w
EUROPA
Congress2017

CULTURAL DEXTERITY
FOR TURBULENT TIMES

22-27 MAY 2017
DUBLIN / IRELAND

@ ® i &

#seucongress

sietareu.org/seucongress2017

in partnership with: in cooperation with:

DCU




WELCOME TO THE SIETAR EUROPA CONGRESS IN DUBLIN, IRELAND!

TABLE OF CONTENTS

PRESIDENT'S WELCOME

GENERAL CONGRESS INFORMATION

FILM AND MEDIA FESTIVAL

KEY NOTES

PROGRAMME

SPONSORS AND EXHIBITORS OF THE CONGRESS
NOTES AND TAKEAWAY'S

THANKS TO THE TEAM BEHIND THE SCENES

Since it is an open connection, just click and connect!

Q The DCU Guest Wifi does not require a password.
®

STAY UPDATED! DOWNLOAD THE OFFICAL CONGRESS APP VIA:
https://whova.com/portal/sieta_201705

CONTACT US VIA:
dublin2017@sietareu.org | communication@sietareu.org

Copyright: SIETAR Europa 2017 | Catalogue Design: Christine Niemi

2 | TABLE OF CONTENTS

10-13

14 -16

17 - 23

24 - 27

28 -30

31



Dear colleagues and friends,

it is a great pleasure to share with you the program for the SIETAR Europa congress entitled “21st century
waves of change: Cultural dexterity for turbulent times”, which takes place in Dublin from 24-27 May 2017.

The congress brings together members, individuals and representatives from all over the world. The global
SIETAR network is the largest intercultural society worldwide, committed to fostering awareness and the
development and application of knowledge, values and skills enabling effective intercultural and intereth-
nic relations at the individual, group, organisation and community levels. The network is multi-disciplinary
working across the fields of anthropology, psychology, sociology, education, management, international
relations, religion, gender studies, cultural studies and political science.

Coming from a multi-disciplinary membership base, it was important to not only capture intercultural rela-
tions on all these levels but also look at the bigger picture, at how socio-economic and political events and
connections are changing our cultural landscape and world order.

With all these diverse interests, concerns and topics, we are pleased to offer four practitioner tracks:

Track 1: Business and organisational challenges
Track 2: Socio-political concerns

Track 3: Shaping intercultural professions

Track 4: Practicing perspective change

In addition to these four tracks, we are pleased once again to include an academic track in cooperation with
the IACCM for the second consecutive SIETAR Europa congress thereby bringing the research element
back to SIETAR. We also once again present the SIETAR Film and Media Festival which illustrates how
the diversity of culture can be a means of raising awareness and fostering understanding and dialogue.

We received 228 papers and were able to accept 84 in the practitioner and 54 in the academic tracks, plus
10 films. The formats of presentations include TED style talks, workshops, panels and roundtables. We have
excellent keynote speakers who join us each day to pose some questions, share their insights and views in
the intercultural field. It is always difficult to select final papers, however the selection was done through a
review process where each contribution was reviewed by two people. We are thankful to our members and
participants who submitted papers, who made their way to the congress, who continue to add value to the
intercultural field and to the SIETAR family.

SIETAR is a fully voluntary organisation and so each congress is made possible through the sheer passion,
commitment and devotion of the members and individuals who come together in different committees and
work tirelessly to put on a high quality, inspiring and engaging event.

| wish to thank all members, individuals and organisations who support SIETAR, and who have made this
congress possible. The list is long, but | am warmed by each person’s dedication and commitment to the
beliefs and values of SIETAR and to the sense of community that we share.

Without further ado, may | wish each of you an excellent congress, may you continue your path to discover,
learn and share!

All things good,
Dr. Pari Namazie
SIETAR Europa President
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CONGRESS EVENT OVERVIEW

Wednesday, 24th of May 2017
18:00 - 19:00 IACCM General Assembly (Room E 301)
18:30 - 20:00 Welcome reception (DCU Auditorium & Atrium)
Enjoy a glass of wine and a chat with other congress participants.
Thursday, 25th of May 2017

8:30-9:45 Congress opening & facilitated keynote session (Room E 218)

14:30 - 15:30 Newcomers meeting (Room E 301)
SIETAR Europa invites all the newcomers to join this session.

18:15-20:15 SIETAR Europa World Café on Migration (Room E 224)

Join us for a discussion on the current situation of Migration in Europe
and the role of Interculturalists.

Friday, 26th of May 2017

8:30-9:45 Opening — Day 2 (Room E 218)
12:00-13:30 SIETAR Global Connect Presidents’ meeting (Room E 301)
13:30 - 14:30  SIETAR Europa National Presidents’ lunch (DCU Canteen)
18:15-19:45 SIETAR Europa General Assembly (Room E 301)

20:00-openend Gala dinner (Regency Hotel)
Join us for a festive dinner with Irish Dancers and dancing party.

Saturday, 27th of May 2017
9:00-9:45 Opening — Day 3 (Room E 218)

16:30 - 18:30 Maria Jicheva Remembrance (Room E 301)
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TRACK OVERVIEW

Track 1: Business & organizational challenges
getting on board and working together

What does it mean to work together?

How can multicultural as well as virtual teamwork be enhanced?

we are all in the same boat
How can cultural sensitivity become part of the creation and application of arts, law,
media, health and education systems?

Track 3: Shaping intercultural professions
setting the sails to develop competence

What are the recent updates and fresh developments in theory,
methodology and practice?

How can SIETAR Europa contribute to the professionalization
of the intercultural field?

N
Track 4: Practicing perspective change
W r setting our compass
What are the opportunities & challenges of hybrid identities?
Y How do Europeans & non-Europeans participate in shaping European cultures?
S

The academic track of the SIETAR Europa Congress 2017 is organized in
cooperation with the IACCM (International Association of Cross-Cultural
Competence and Management). About IACCM: www.wu.ac.at/iaccm/about-iaccm/

FILM & MEDIA FESTIVAL
The 6th SIETAR Film & Media Festival 2017 welcomes filmmakers whose
work puts them at the interface of culture.

Academic Paper Panel Poster session Roundtable TED talk Workshop
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ABOUT DUBLIN

Dublin is a culturally diverse city with great museums (many of which are free of charge) and the hub of many
international businesses. Whether it is about art, antiques, film, design, or theatre, there is a lot to see and
do in Dublin.

Dublin was founded by the Vikings in the 9th century. Today it is a vibrant information technology hub on the
River Liffey, near the east coast of the independent Republic of Ireland.

Dublin is the capital of the Republic of Ireland. The city has a population of more than 500,000 people, with a
metropolitan area of more than 1.8 million inhabitants.

Dublin International Airport is the main gateway from outside the island. There are also ferry boats to England
and France and a good road network to other cities and points of interest on the island.

Within a day’s excursion, you can discover the city of Belfast in the north , and beautiful natural landscapes
such as the Cliffs of Moher. As night falls, Dublin is known for its pubs, with some, such as The Old Store-

house, offering live musical entertainment.

Dublin Tourist Board. Discover the top things to do, such as self-guided walking tours, restaurants, theatre,
nature and coast. For more information, go to www.visitdublin.com/!

Welcome!
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GETTING TO THE CONGRESS AND REGISTRATION

DCU Dublin City University:
St. Patrick’s Campus (Block E)
Drumcondra Road Upper, Drumcondra
Dublin 9, Ireland

Here are some links on how to reach the DCU St. Patrick’'s Campus:

By bus:
Public Connectivity to DCU: https://www.dcu.ie/info/public_transport.shtml
Dublin bus - Real time information service can be found here: https://www.dublinbus.ie/.

By taxi:
from the airport, for 15 euro one-way; airport Taxi: http://www.airporttaxi.ie/

Registration:
The registration desk is located on the ground floor of the DCU. Allocated times for the registration are:

Wednesday, 24th of May 10:00 - 18:30
Thursday, 25th of May 8:00 - 17:00
Friday, 26th of May 8:00 - 17:00
Saturday, 27th of May 8:30 - 11:00

Registration for all the university accommodations takes place on Wednesday between 15:00 - 22:00.

Meals & Coffee breaks: Coffee breaks take place on the ground floor outside the congress rooms, in the
foyer and in room E224 where the exhibitor stands are located.
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MAP OF THE DCU ST.PATRICK’S CAMPUS

The congress will take place in block E (follow arrow).

Drumcondra Road Upper Drumcondra Road Upper Entrance

St. Patrick's Campus (Block E)
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GROUND FLOOR PLAN OF BLOCK E — DCU ST. PATRICK’S CAMPUS
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FILM AND MEDIA FESTIVAL

Welcome to the Film and Media Festival at the SIETAR Europa Congress 2017!

This year the Film Festival team, led by Marianne van Eldik Thieme, chose movies corresponding with the
four tracks of our congress’ programme.

Track 1 “Business & Organizational Challenges”, responsible: Matthew Hill

Track 2 “Socio-political concerns”, responsible: Marianne van Eldik Thieme, assisted by Mijnie Oosterom
Track 3 “Shaping intercultural professions”, responsible: Maura di Mauro

Track 4 “Practicing perspective change”, responsible: Nouredinne Erradi

On Thursday, the 25th of May 2017, movies corresponding to Track 3 and 1 are going to be shown. In Track
3 documentaries focus on responsible tourism and in Track 1 films focus on business aspects and charac-
teristics of Irish culture.

On Friday, the 26th of May 2017, movies corresponding to Track 4 and Track 2 are going to be shown. In
Track 4 the focus is in mobility and identity and Track 2 films focus on socio-political concerns of crossing
borders.

OVERVIEW

Thursday, 25th of May 2017

10.00 - 11.30 “Holi-days” by Randi Malkin Steinberger

12.00 - 12.45 “Ni Hao Holland — The Chinese are coming” by Willem Timmer

12.45 -13.30 “Framing the Other” by Willem Timmer

14.30 - 15.10 “Will you have a cup of tea with Father Ted?” presented by David Walsh

15.20 - 16.00 “The Vikings, what business can learn from them” presented by Joseph Kearns
16.30 - 17.30 “Cinema Film Clips Used to lllustrate Intercultural and Diversity Learning Points

when Training Business Executives” presented by Matthew Hill

Friday, 26th of May 2017

10.00 - 11.00 “Go back to where you came from” by Ivan O’Mahoney

12.00 - 13.30 “The Mayor, mobility is a human right” by Bregtje van der Haak
14.30 — 16.00 “Crossing Borders” by Arnd Wachter

16.30 — 18.00 “Stranger in Paradise” by Guido Hendrikx
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Responsible Tourism

“Holi-days” - 50 min - by Randi Malkin Steinberger
Thursday, 25th of May 2017 | 10.00 — 11.30

Why do we visit pilgrim’s places, art capitols and tourist’s paradises en masse? Travelling from Jerusalem via
Florence to Las Vegas, Steinberger takes the answers to these questions to an increasingly general plane. In
Jerusalem (welcoming 3 million visitors a year), we see tourists visiting the holy places, buying souvenirs and
putting themselves through torments that Jesus Christ once endured. What they are looking for is elucidated
in short statements by pilgrims, tour operators, church leaders, guides, scientists, souvenir vendors, etc. All
these opinions put forward a few basic ideas. Tourism and commerce overgrow religion. Sacred places and
objects give people the feeling that they are part of some higher order. In the same way, we look at Florence,
where each year 6 million tourists drink in the prime of Renaissance Art. The (street) interviews allow the same
conclusion as in Jerusalem. People feel dumbfounded and overwhelmed. The countless tourists and the mas-
sive trade in souvenirs ‘have turned the city into a congealed moment in time.” The climax of this film journey
is reached in Las Vegas. In this city, 36 million people a year enjoy replicas of famous cities and monuments,
cinematic reconstructions of historical moments, spectacular shows and dazzling gambling palaces. Here, the
reality, which people also look for in Jerusalem and Florence, is better and more typical (and even more soul-
less) than in reality.

Additional information: we will screen more film trailers on mass tourism, a discussion with the audience after
the screenings will take place.

“Ni Hao Holland — The Chinese are coming” - 24 min - by Willem Timmer
Thursday, 25th of May 2017 | 12.00 — 12.45

Ni Hao Holland is a documentary about Chinese tourists and their quest for the authentic Dutch experience.
Cherry has long dreamt of swapping her home city Beijing for the Dutch village Giethoorn. She has heard and
read a lot about this mythical place. The day arrives that she and her friend hop on the plane in search of ad-
venture.

In the meantime, entrepreneurs from Giethoorn work hard behind the scenes to cater to this ‘Holland expe-
rience’. They want to make the most of the fast-growing flow of Chinese tourists in their village. How is this
authenticity created by some and experienced by others?

Additional information: Q&A after the screening with llja Kok (producer).

“Framing the Other” - 9 min - by Willem Timmer
Thursday, 25th of May 2017 | 12.45 — 13.30

The Mursi tribe lives in the basin of the Omo River in the south of the east African state of Ethiopia. The women
are known for placing large plates in their lower lips and wearing enormous, richly decorated earrings. Every
year hundreds of Western tourists come to see the unusually adorned natives; posing for camera-toting visitors
has become the main source of income for the Mursi. To make more money, they embellish their “costumes”
and finery in such a manner that less of their original authentic culture remains. The film contrasts the views of
Mursi women and those of Dutch tourists preparing for a meeting. This humorous and at the same time chilling
film shows the destructive impact tourism has on traditional communities.

Additional information: Q&A after the screening with Ilja Kok (producer).
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Irish Culture and Training Business Executives

“Will you have a cup of tea with Father Ted?”’- 40min - Arthur Mathews & Graham Linehan,
presented by David Walsh
Thursday, 25th of May 2017 | 14.30 — 15.10

‘Will you have cup of tea’ was a question frequently asked by Mrs Doyle, one of the key characters in the Irish
comedy series, Father Ted and she didn’t take no for an answer! So how much of Irish culture is reflected in
the behaviours of the shows main characters and what can we learn from them about the Irish and their way of
life? This will be the focus of this presentation by David Walsh.

The presentation will explore Irish culture as its reflected in Father Ted. Participants will view a selection of short
clips from the series and will explore just how the show’s writers have managed to weave ‘Irishness’ into the
shows script. They will take away a range of understandings and insights into Irish culture which are designed
to deepen their understanding of the Irish and their way of life. Father Ted is a sitcom that was produced for
Channel 4. Written jointly by Irish writers Arthur Mathews and Graham Linehan and starring a predominantly
Irish cast. Set on the fictional Craggy Island, a remote location off Ireland’s west coast, the show starred Dermot
Morgan as the eponymous Father Ted Crilly, alongside fellow priests Father Dougal McGuire and Father Jack
Hackett. Exiled on the island for various past incidents, the priests live together in the parochial house with their
housekeeper Mrs. Doyle. The show was critically acclaimed, receiving multiple BAFTA (The British Academy
Television Award) for Best Comedy Programme or Series awards, and remains a popular sitcom in Britain and
Ireland.

Additional information: includes extended discussion with the audience.

“The Vikings, what business can learn from them” - 40min - presented by Joseph Kearns
Thursday, 25th of May 2017 | 15.20 — 16.00

The Vikings, who eventually became the Normans, were arguably one of the most successful groups in history
due in many ways to their adaptability and pragmatism — two critical requirements of any successful business.
But, like in any business, things didn’t always go well... They had one notable failure in Greenland and this
story provides lessons for those involved in Mergers and Acquisitions. The Vikings have lessons for companies
with complex market relationships, for example, those simultaneously in competition and cooperation with oth-
er companies. Vikings often started by raiding ‘rich’ sites to steal what they could. But as their victims became
stronger they learned that trade and co-operation were more profitable than sacking and pillaging in the long
term.

Additional information: includes extended discussion with the audience.

“Cinema Film Clips Used to lllustrate Intercultural and Diversity Learning Points when
Training Business Executives” — 60 min — presented by Matthew Hill
Thursday, 25th of May 2017 | 16.30 — 17.30

Matthew Hill will be introducing a number of cinema film clips from US and World Cinema that can be used in
the training room to provoke debate by referencing cultural conflict, hierarchical leadership in action, shocking
selling scenarios and dynamic team building in business. The session will be interactive with SIETAR attendees
experiencing some of the intended learning points during the session. The screening will be accompanied by
a cinema film clip resources list for the attendees to take away and use in their everyday intercultural training,
coaching and teaching work.

Additional information: includes extended discussion with the audience.
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Mobility and Identity

“Go back to where you came from” - 45min - by lvan O’Mahoney
Friday, 26th of May 2017 | 10.00 — 11.00

In this powerful series six ordinary people challenge their preconceived notions about refugees and travel to some
of the most dangerous and desperate corners of the world, re-tracing the journey of asylum seekers. Deprived of
their wallets, phones and passports, the participants are forced to live like refugees. Eventually they find themselves
‘going all the way back’ to war zones that refugees have been trying to escape. After 25 days, the groups meet for a
final debrief with host David Corlett. Some have changed their opinions, some have not, but it is clear that regardless
of their views, not one of the participants has escaped unaffected by this intense journey.

Additional information: includes extended discussion afterwards with the audience.

“The Mayor, mobility is a human right” — 48 min - by Bregtje van der Haak
Friday, 26th of May 2017 | 12.00 — 13.30

Mayor Leoluca Orlando of Palermo fights for the acceptance of mobility as a human right. In the port of Palermo, he
welcomes all migrants from Africa, making no distinction between political asylum and economic refugees. At the
Global Parliament of Mayors in The Hague, he launches his revolutionary idea.

Additional information: includes Q&A afterwards with the mayor Leoluca Orlando via Skype.

Friday, 26th of May 2017 | 14.30 — 16.00

Crossing Borders, a documentary by Crossing Borders Films, follows four Moroccan and four American university
students as they travel together through Morocco and, in the process of discovering The Other, discover themselves.
With group travels and frank discussions, the students confront the complex implications of the supposed clash of
civilizations between Islam and the West. At a time when public figures spout xenophobic prose that rejects religious
and national groups in their entirety, this hopeful film demonstrates the power of curiosity and empathy to triumph
over fear and judgment when people are willing to open their hearts and minds to new ways of seeing each Other
and the world. The relationships formed through shared experiences contrast sharply with the media-shaped views
Americans and Muslims have of each other. Humor, honesty and a willingness to be challenged all bring individuals
closer to each other and the relationships that develop disarm hidden stereotypes.

Additional information: includes extended Q&A afterwards with the director Arnd Wachter.

Friday, 26th of May 2017 | 16.30 — 18.00

“We don’t want you. We just can’'t do it.” In a classroom, a teacher uses math to explain to a group of refugees what
their arrival will cost society. The asylum seekers try to refute the figures. They will work, won’t they, and contribute to
society? The teacher shatters their illusions: half of them will never find work. In three acts, director and screenwriter
Guido Hendrikx explains the European view of the refugee crisis. The man receives three groups of migrants, each
time adopting a different attitude: dismissive in the first part, then full of empathy and good will in the second. In the
last part, he represents actual European immigration policy, with all its complex rules. Hendrikx shows where the ref-
ugees’ dreams clash with reality and forces us to think hard about our own position. Is it human to categorize some-
one else’s life? The absurdity of the dilemma is expounded upon in the prologue and epilogue to this political essay.

Additional information: includes extended Q&A afterwards with the director Guido Hendrikx.
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CONGRESS OPENING: KEYNOTES & FACILITATED DISCUSSION
Thursday, 25th of May 2017

Dr. Randall Hansen
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8:30 - 9:45

How do evolutionary biology and neuroscience challenge
our Intercultural communication theories?

The field of cultural studies has been visited and shaken lately by some of the most
impressive studies on culture conducted by natural scientists. It is a situation that
some scholars have considered to be “a wee bit of irony”, that we need colleagues
from natural sciences to convince us that nothing about culture actually makes
sense, unless being put under the interdisciplinary light with evolution and biology.

This keynote summarizes the leaning points of Nguyen-Phuong-Mai, an intercultur-
alist, when she encounters this emerging field of cultural neurosciences — a disci-
pline that has merely put its name on the radar for less than a decade. The insight
challenges our tradition of intercultural theories, inviting us to re-evaluate and re-
fresh our understanding on many fronts, such as the purpose of culture, the binary
system of values, the static paradigm, and the notion that individuals are products
of culture. Intercultural communication is an interdisciplinary science. And in order to
keep up with the complexity of this changing world, it should stay updated.

Dr. Nguyen-Phuong-Mai is an associate professor at the Amsterdam School of Inter-
national business, specialized in intercultural management, organization leadership
and change, as well as Middle East studies.

8:30 - 9:45

Refugees, Immigrants and Others:
Defending Immigration in a Populist World

In Europe and the United States, opposition to immigration is rising. In the Unit-
ed States, a presidential candidate who called Mexicans criminals and rapists and
who promised to build a wall between the US and Mexico enjoys over 40% support
among the American electorate. In the UK, the ‘leave’ campaign won the June 23,
2016 referendum on remaining in the EU on the back of a nakedly anti-immigration
campaign. And across Europe, far-right parties — the Freedom Party in the Nether-
lands, the Front National in France, the Danish People’s Party — are enjoying record
levels of support. Even Germany, which used to be a no-go for the far right, has seen
the Alternative for Germany win as much as 20% in state elections.

In Europe, three factors have conspired to create a crisis out of immigration. The first
is the post-2015 mass influx of refugees, arriving mostly in Germany, Sweden and
Austria (in that order). The second is intra-European migration, chiefly East Europe-
ans moving west. And the third is a global rise of populism, in which unscrupulous
politicians seek easy answers to complex problems. Demonizing immigrants is one
easy answer.

The lecture will provide a brief overview of immigration streams, examine the eco-
nomics of immigration, and discuss how Europe can exit its current immigration
crises.

Dr. Randall Hansen is professor and director of the Centre for European, Russian
and Eurasian Studies at the Munk School of Global Affairs in the department ofpolit-
ical science at the University of Toronto.



KEYNOTES & FACILITATED DISCUSSION
Friday, 26th of May 2017

8:30 - 9:45

Navigating Hybrid Identities in a Globalized World:
A Non-European Prospective

The massive transnational migration of labour, refugees, and sojourners in recent
decades has birthed a broad range of social contestations, political deadlocks, and
economic anxiety among host societies. This tension is experienced by both domi-
nant and non-dominant group members, and even within communities that are tra-
ditionally multicultural and immigrant friendly.

The cultural fault line is not only politically divisive, but has in recent years fuelled
an intense debate and soul searching on what should be the demographic texture
of the recipient or native culture (e.g., should the country be mono- or multicultural?
What is the preferred intercultural orientation in pluralist societies?), and how should
non-dominant groups behave to be accepted as participating members in the host
society (e.g., what to wear, what language to use).

This evolving socio-political landscape has given rise to the discourse on hybrid
identity; how marginalised groups traverse between two or more ostensibly com-
peting cultural identities. This presentation offers a comparative reflection from a
non-European perspective — namely Singapore and her regional neighbours — on
the manifestation and management of cultural hybridity and the reaction and re-
sponse among the players. This is followed by a scholarly review on a recent initia-
tive based on the social markers of acculturation — a benchmarking exercise on in-
dicators of effective naturalisation — and the implications to policy formulation. Data
from a recent cross-national study using the markers of acculturation from Finland,
Canada, Japan and Singapore will be presented and discussed.

Dr. Chan-Hoong Leong is head of the Social Lab and Senior Research Fellow Insti-
tute of Policy Studies at the National University of Singapore, Singapore.

8:30 - 9:45

What culture got to do with it:
Setting an agenda for studying culture in the modern workplace

Intercultural communication (ICC) particularly in relation to the inter-national and
more recently globalised economy has attracted significant interest over the years
and the notorious difficulty associated with defining the core terms, notably culture
and the intercultural, is well known and widely cited. Since the 80s the number of
studies has grown exponentially and ICC skills and competences are commonly
associated with a global mindset and the skills individual needs to have or acquire
in order to interact successfully and work efficiently in multinational contexts. ICC is
also commonly associated with, at least hopes for, team harmony and respect as
well as tolerance and empathy. What these ideals mean, for whom and whether they
can be achieved, however, is far from straightforward.

Accordingly, in this paper she discusses some of the dominant approaches to intercul-
tural communication research and reflect on their strengths and limitations. Her aim is

Dr. Chan-Hoong Leong

Dr. Jo Angouri
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KEYNOTES & FACILITATED DISCUSSION

Prof. Michael Morley

16 | KEY NOTES

not to engage in the well-known debate between Positivism and Constructionism.
and she will not argue for a ‘one size fits all’ theory. To the contrary, she aims
to problematise some core assumptions that have been widely adopted in this
field of research and she argues for a holistic and context sensitive approach
drawing on a range of current and past projects in professional communication.

She also pays special attention at the gap between ICC theory and practice.
Current conceptual work in ICC training by and large pivots on the concept of
‘difference’ and the need for understanding the cultural ‘other’. She starts from
a different premise here and discuss how reflexivity and understanding of the
context and situated ‘self’ can equip individuals with skills and attributes that
are relevant to the modern workplace. She closes the paper with a framework
for studying culture at work and argues for a multidisciplinary agenda bringing
together academic research and professional practice.

Dr. Jo Angouri is a an associate professor at the University of Warwick..

Saturday, 27th of May 2017

9:00 - 9:45
Can We Speak of Evidence-Based Cross-Cultural Management?

This presentation will highlight some of the challenges that arise in institution-
alising the evidence-based model. In particular, it will explore three distinct,
but overlapping debates that have significance for the contemporary evi-
dence-based management movement and its growth.

Arising from the call for ‘engaged scholarship’, it will revisit some of the main tra-
jectories underscoring the emergence of the academic practice divide inherent
in business scholarship. In so doing, it will call attention to the consequences of
this divide for the nature and state of the contemporary business school on the
landscape of higher education, along with preferred approaches to education,
professional development and industry engagement which distinguish business
education from other disciplines. In a second thread, it will review the root trajec-
tory of the evidence-based management movement as a counterforce against
drift and an effort at enhanced systematics.

Beginning with a summary account of its genesis, it will then turn to its import
for management scholarship and practice, calling attention to aspects of the
manner in which we build cumulative knowledge in our field. In particular, it will
scrutinise the extent to which we truly engage with that which has previously
been established as part of the effort at building new knowledge. Finally, it will
draw upon the example of cross-cultural research in order to illustrate some of
the inherent contestations that arise when trying to build evidence based knowl-
edge in the social sciences.

Professor Michael Morley teaches at the Kemmy Business School of the University
of Limerick in Ireland and was past president of the International Federation of the
Scholarly Associations of Management.



CHECK THE CONGRESS PROGRAMME WITH THE WHOVA APP

Check details of the programme online with detailed workshop
descriptions and extended abstracts on the contributions from

the film festival on the SIETAR Europe congress website or use our
official congress App: Whoval!

Last minute changes will be announced via the Whova App!

PROGRAMME OVERVIEW
Wednesday, 24th of May 2017

The programme has been updated last on the 21st of May 2017

Room E 303
CEMS Doctoral Workshop/Academic Track
Start | End |Length

Session: Intercultural Competence Development
Chair: Thomas Greenaway

16 Binder, Nadine: "Promoting and Assessing Students’ Intercultural Competence Development -
15.00 | 15.30 | 0.30 [The Role of Self-Reflection, Peer-Learning, and Multi-Method Assessment" (Discussant: Gerhard
Fink)

236 Gomez Jimenez, Aurora: "Intercultural Competence and collaborative online learning"

15.30 | 16.00 | 0.30
(Discussant: Gerhard Fink)

16.00 | 16.30 | 0.30 COFFEE BREAK

Session: Sociocultural Competence
Chair: Nadine Binder

226 Greenaway, Thomas William: "Creating ‘Global Graduates”: in what ways do students develop
16.30 | 17.00 | 0.30 |teamwork skills and intercultural competencies through teamwork?" (Discussant: Marie-Therese
Claes)

150 Sosa, Tatiana: "Sociocultural pressures, idealization of the thin ideal, body dissatisfaction and
17.00 | 17.30 | 0.30 |academic achievement: A comparison of adolescent Latinas and European Americans" (Discussant:
Marie-Therese Claes)

79 Darren, Chong: "Confucian Values and Expatriates’ Intercultural Competencies — A Case of

17.30 | 18.00 | 0.30 Rk R . ) A
Chinese Expatriates in Poland" (Discussant: Marie-Therese Claes)

IACCM GENERAL ASSEMBLY 18:00-19:00 (Room E 301)

Additionally: 18:30 - 20:00 Welcome reception (DCU Auditorium & Atrium)
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GOLD SPONSORS OF THE CONGRESS

WorldWork.

Learning for global success

WorldWork designs and supplies learning and development tools that improve individual, team and organisational
effectiveness, particularly when people are working in a global setting. Our products are developed using the most
leading edge innovations.

Diversity -
Ilcebreaker’

Makes people reflect, ask, listen and talk

DIVERSITY ICEBREAKER® - much more than an icebreaker!

Diversity Icebreaker® is a workshop tool for developing a shared understanding of how to make best use of diver-
sity. It builds upon a questionnaire that measures preferences for interaction, communication and problem-solving. In
cross-cultural trainings, it is used as a nonthreatening entry to the complex world of intercultural differences.

The concept is easy to use for consultants and facilitators; easy to understand for participants; and scientifically validat-
ed. To date, it has been translated into 19 languages and used by more than 250.000 participants in over 70 countries.

Inquire about the post-conference Diversity Icebreaker workshop (Sunday, 28th May) at
bze@human-factors.no | www.diversityicebreaker.com

COUNTRY
NAVIGATOR

Are you looking to incorporate a training tool into your workshops?

Country Navigator offers a blended learning platform to complement cross-cultural training initiatives.
Join our trainer affiliate program:

* 10 complimentary 30-day licenses * Access to training resources
« Additional 30-day licenses cost $20 each * Affiliate badge

$195 per annum | www.countrynavigator.com/trainers
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INTERCULTURAL
EXPERTISE

ONLINE

diver-ophy®

The Game of Cultural Competence
www.diversophy.com

SILVER SPONSORS OF THE CONGRESS

George Simons International delivers intercultural consulting, train-
ing and coaching to public and private organizations and individuals
around the world.

Specializing in communication, influence skills and negotiation, we are
the creators of the award-winning diversophy® series of intercultural
learning resources, customized to your needs.

Phone: +33492975735, email: diversophy@gmail.com,
Skype: gfsimons.

CULTURE # caTcH® § CrossCulture

capturing the secrets of global agility part of Richard Lewis Communications

.

CultureWgves

DN[A|

Discovering Natural Latent Abilities

\r.
A

CultureWaves — Developing global collaboration

CultureWaves has been supporting organisational change as a result
of ‘going international’ for more than 18 years. With its team of 100+
dedicated consultants, CultureWaves is furthering collaboration in
companies.

If you would like to find out more about our consulting, training and
coaching services or join our team, please go to www.culturewaves.com.

People are the key success factor for all kinds of organiza-
tions. Their ideas, their motivation makes the difference. There
is so much potential in each individual, and in people who are
working together.

With DNLA - Discovering Natural Latent Abilities, we can
uncover and unleash this potential.

Want to know how? www.dnla.com info@dnla.de
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BRONZE SPONSORS OF THE CONGRESS
o000

: 0 LEADER
o DES FORMATIONS
akteof INTERCULTURELLES

EXHIBITORS OF THE CONGRESS

Universita Master of

della Advanced B (€ | I |

Svizzera Studies in

italiana Intercultural .'. 1 r e C
Communicatior UNIVERSITY OF LONDON

SEMCO
J1ALS e
INSTITUTE working better globally

SPONSORS IN KIND SUPPORTER

'Y © Nomadic

LIVING
LANGUAGE®

Cordial thanks to all our sponsors who largely contributed to the success of this year’s SIETAR Europa
Congress.

SIETAR Europa would like to thank all of this year’s sponsors and exhibitors. We also ex-
tend extra gratitude to WorldWork, Intercultures and Universita della Svizzera Italiana
for their ongoing support during the last three SIETAR Europa congresses and to Brook-
field, CultureWaves, George Simons and Richard Lewis having supported two of the last three
SIETAR Europa congresses.
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Universita della Svizzera Italiana

Enrich your professional profile in the public or private sector
with high-level intercultural competencies.

We are please to invite applications for the 8th edition of the Master of Advanced
Studies in Intercultural Communication. Classes start 18 September 2017.

* an immersive practicum over 18 months

* interactive format: discussions, presentations, case studies, situations and group problem
solving

« official language of the courses is in English
« flexible payment instalments of three years at zero percent interest

» partial and full scholarships are available for the most qualified and motivated students.
Priority for full scholarships goes to those from developing countries

We also offer programmes in Intercultural Communication designed so you can continue to
work while you study.

During the congress, stop by the Exhibitor Area to learn more and to meet a representative
from the Universita della Svizzera Italiana.

See http://www.mic.usi.ch for more details

Universita Master of

della Advanced
Svizzera Studies in
Italiana Intercultural
Communication
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THANK YOU

Ba mhaith liom buiochas a ghabhail le gach duine a rinne an chomhdhail éirigh.
Agus buiochas ar leith le na intéirnigh go léir agus na daoine as radharc.

I would like to thank everyone who made this Congress a success.
And a special thanks to all the interns and those behind the scenes

Congress Coordinators
Dimitris Polychronopoulos & Gradiola Kapaj

Steering committee

Pari Namazie Linda Vignac
Joanna Sell Barbara Covarrubias Venegas
Livingstone Thompson Joseph Kearns
Gradiola Kapaj Dimitris Polychronopoulos

Congress team:

Marianne van Eldik Thieme Lisa La Valle-Finan
Christine Niemi Patrick Schmidt
Laia Costa Raquel Benmergui
George Simons Carla Cabrera
Christine Longé Ann-Kristin Torkler
Ursula Brinkman Carolina Torres
Matthew MacLachlan Roger Bell
Matthew Hill Marie-Therese Claes
Maura Di Mauro Gerhard Fink
Noureddine Erradi Andrea Oterova
Pascale Sztum Mijnie Oosterom

BozZena Sviridenko

Thank you also to St. Patrick’s at Dublin City University, to the entire board of SIETAR Europa,
to the team of submission reviewers, to the congress assistants, keynote speakers, Abbey Events,
Meet in Ireland, Failte Ireland, SIETAR Ireland and many more who have made the
SIETAR Europa congress in Dublin possible.

/\abbe MEETIN& £y Failte Ireland

conference & events IRELAN D L 2 National Tourism Development Authority

PART OF THE ABBEY GROUP

Pictures representing Dublin are free images provided by 2017 Pixabay.
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Leb’s shape our fubure together!

SIETAREUROPA @ SIETARAUSTRIA @ SIETARIRELAND @ SIETARFRANCE @ SIETARUK

SIETARESPANA @ SIETARNEDERLAND @ SIETARPOLSKA @ SIETARBULGARIA

SIETARDEUTSCHLAND = @ SIETARITALIA

A

SIETARMEXICO @ SIETARAUSTRALASIA @ SIETARARGENTINA @ SIETARJAPAN

SIETARSOUTH AFRICA @ SIETARBRASIL @ SIETARBC @ SIETARINDIA @ SIETARUSA
SIETARSWITZERLAND @ YOUNGSIETAR

=

SIETAREUROPA

Society for Intercultural Education
Training and Research

D/S Covel /_eczrn

sietareu.org



